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"At Havas, a well-established company in ground handling services celebrating its 86" anniversary, we
are glad to be transferring our experiences and know-how to our operations in Riga with the synergy
we have created with TAV and ADP Group, our parent companies and the global brands in airport
operation business. We continuously strengthen our operations at Riga International Airport, which
has become one of the prominent airports in the Baltic region, with technology and infrastructure
investments besides qualified human resources. We attach utmost significance to sustainable service
quality as well as safety and on-time performance in our operation chain. As a result of this approach,
we are also happy to contribute to the significant achievements of the airlines we provide service with
the coalition resulting from our collaborations. airBaltic, of which Havas provides full-fledged ground
handling services at Riga Airport, was ranked by OAG as the most punctual airline in Europe and the
second most punctual airline in the world recently. airBaltic has been on the top of the global on-time
performance ranking for the past five consecutive years. We will maintain our efforts to contribute to
the successes of Latvian civil aviation and all airlines we are in collaboration with and continue to be
the preferred business partner."



